
Products

Delivery vehicle

Vehicle access

All measurements shown are approximateDelivery

1.2m3 bulk bag
(loose fill)

Courier will ring to
arrange delivery day

 

The customer's property must allow for a 7.5 tonne vehicle.
Without adequate access delivery will be to kerbside only.

Access must be:      Sufficiently wide
         Free of obstacles
         Reasonably level

1.6m3 bulk bag
(loose fill)

80 bag pallet
(kiln dried logs)

50 bag pallet
(kiln dried logs)

Rear
tail
lift

Hand pump trucks will not
operate on soft ground or
loose gravel
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2.8m min

1.8 m min.7.5m

3.4m 7.5 tonne

www.certainlywood.co.uk
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Direct Deliveries. Terms & conditions:
1. All deliveries will be ‘Economy’ which is 3 -5 days from despatch.   2. Orders received by 3 p.m will be despatched on the next working day.   3. ‘Premium’ delivery service (delivered the 
day after despatch) is available at an additional charge of £15.   4. Normal delivery times are between 9 a.m. and 5 p.m and the carrier will ring to book in a delivery.  They are not obliged 
to give a.m. or p.m but may do so.   5. All offshore  destinations and parts of Scotland will be subject to a delivery surcharge.   6. Saturday delivery is available at an additional charge of 
£25, but orders must be received by Tuesday 3 p.m. otherwise it will be delivered the following Saturday.   7. In the event of a customer agreeing to a delivery and then not being at home 
during the agreed time period, a redelivery charge of £15 per pallet will be made.   8. Where access is limited, van delivery and ‘handball’ is an option for pallets of small bags ONLY, not 
bulk bags, but at an additional charge of £50.   9. Delivery drivers are not expected to manoeuvre the pallet beyond the rear of the vehicle but will always be as helpful as possible where 
conditions allow.   10. In the event of a delivery not being possible due to poor access or gravel drive then the delivery will have to be “roadside” (i.e. left as near to the property as 
possible).   11. All goods must be checked on arrival and delivery paperwork signed unless prior agreement has been made with the delivery company to leave the goods at the property 
at which point these will be left at the customer’s risk.  12. Any delivery issues must be reported immediately to Certainly Wood.   13. In the event of any dispute  resulting in the goods 
being returned to Certainly Wood, payment will be refunded to the customer less all charges.   14. Lead times may extend during busy periods.


